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Guardian 
Australia is one 
of the few shining 
lights among 
the swamp of 
the mainstream 
media. I feel that 
I can have high 
confidence in the 
integrity of the 
reporting and 
editorial staff - 
John, Guardian 
Australia 
supporter

Introduction  
from the editor,
Guardian Australia 

In July 2016 we launched the Guardian’s 
Australian membership program, and you, 
our supporters, responded in your tens of 
thousands. I am very happy to report we reached 
33,000 supporters at the end of June. You have 
helped us produce award-winning reporting 
on politics, the environment, asylum policy, 
Indigenous issues and more over the past 12 
months – thank you, we are very grateful.

This is our first annual report for our 
Australian members, created to show you 
the impact of your generous support so far. 
The report provides some top line numbers, 
background on our newsroom operation and the 
stories we have produced from 1 July 2016 to 30 
June 2017.

Public interest journalism is under severe 
threat, and when journalism is threatened, so 
is democracy. Shrinking newsrooms around 
the world, and here in Australia, mean the vital 
task of holding the powerful to account is being 
eroded and reasonable public discourse is  
being undermined.

I hope you will continue to let us know about 
the stories you want told and the issues you 
think should be investigated and I hope  
we’ve earned your continued support for 
Guardian Australia.

Lenore Taylor

Right: Guardian Australia’s 
newsroom in Sydney. Photograph 
by Thomas Klockseth
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Guardian Australia’s exclusive, the Nauru 
files revealed a cache of 2,000 leaked reports 
which exposed the scale and abuse of children 
in offshore detention and was the biggest 
ever leak from inside Australia’s detention 
system. Featuring innovative data interactive 
storytelling, it sparked international coverage 
and a Senate inquiry to investigate conditions 
on the island. Reporter Paul Farrell won the 
young journalist of the year Walkley award for 
his work on the investigation.  

Guardian Australia’s series, Our country, our 
voices, showcased Indigenous languages and 
the efforts to keep them alive and thriving. Stan 
Grant wrote a very personal piece about his 
mixed feelings about the languages that make 
up his identity, while his dad, Stan Grant Sr, 
shared his own story of his dogged dedication 
to keep his one true language alive. Our Darwin 
correspondent, Helen Davidson, gave us the big 
picture overview of a resurgence in the making, 
and Indigenous academic Jakelin Troy made 
a heartfelt plea for all Australians - Indigenous 
and non-Indigenous alike - to wake the sleeping 
languages of the land. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Guardian Australia produced an exclusive 
film, Under the Surface with the award-winning 
writer and environmental campaigner Naomi 
Klein. The arresting film captured her trip to  
the Great Barrier Reef with her son, Toma, to  
see the impact of coral bleaching caused by 
climate change. 

Our Melbourne bureau ran a series on 
private health insurance in Australia, turning a 
forensic eye on the industry, asking experts and 
consumers about their experiences navigating 
confusing and overly-complicated private health 
insurance policies. We examined whether the 
state of private health insurance is beyond 
salvaging, or if there’s hope for the system. 

Guardian Australia’s immigration reporter 
Ben Doherty won a Walkley award for his 
feature on Iranian Kurdish asylum seeker Fazel 
Chegeni, who died on Christmas Island last 
year. Chegeni escaped torture in Iran, only to 
suffer mental torment and, ultimately, death in 
Australia’s detention system. Our economics 
columnist, Greg Jericho won a Walkley award 
for his collection of columns “Politics, the planet 
and the personal”, which touched on the big-
picture issues of Australian politics and climate 
change, as well as his relationship with his 
daughter Emma.

 

The year that  
was – thanks to 
your support

“With journalism 
disappearing 
down the toilet 
all over the 
planet, I am glad 
I invested some 
of my funds 
in supporting 
Guardian 
Australia to fight 
the good fight. 
Noel, Guardian 
Australia 
supporter

Above: Wiradjuri elder Stan Grant 
Sr at his home in Narrandera in 
south western NSW, August 2016. 
Photograph by Guardian Australia’s 
Mike Bowers.

Left: Nauru files 
illustration by Chris 
Clarke, art director 
at the Guardian.

Above: Activist Naomi Klein and 
her son at the Great Barrier Reef 
in Australia in November 2016. 
Photograph by Guardian Australia’s 
Josh Wall.
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https://www.theguardian.com/news/series/nauru-files
https://www.theguardian.com/australia-news/ng-interactive/2016/aug/10/the-nauru-files-the-lives-of-asylum-seekers-in-detention-detailed-in-a-unique-database-interactive
https://www.theguardian.com/australia-news/ng-interactive/2016/aug/10/the-nauru-files-the-lives-of-asylum-seekers-in-detention-detailed-in-a-unique-database-interactive
https://www.theguardian.com/media/2017/jul/27/guardian-australia-wins-three-awards-at-midyear-walkleys
https://www.theguardian.com/media/2017/jul/27/guardian-australia-wins-three-awards-at-midyear-walkleys
https://www.theguardian.com/culture/series/our-country-our-voices
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https://www.theguardian.com/culture/commentisfree/2016/aug/31/if-language-tells-us-who-we-are-then-who-am-i
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https://www.theguardian.com/culture/2016/aug/31/waking-our-sleeping-indigenous-languages-were-in-the-midst-of-a-resurgence
https://www.theguardian.com/culture/commentisfree/2016/sep/05/ngaya-ngyamitjimitang-this-is-all-i-can-say-in-my-own-language-and-it-is-painful-for-me
https://www.theguardian.com/environment/video/2016/nov/07/naomi-klein-at-the-great-barrier-reef-under-the-surface
https://www.theguardian.com/australia-news/series/sick-system-private-health-insurance-in-crisis
https://www.theguardian.com/media/2016/dec/02/walkley-awards-wins-for-guardian-australias-ben-doherty-and-greg-jericho
https://www.theguardian.com/australia-news/2015/dec/21/how-australias-immigration-detention-regime-crushed-fazel-chegeni
https://www.theguardian.com/australia-news/2015/dec/21/how-australias-immigration-detention-regime-crushed-fazel-chegeni
https://www.theguardian.com/business/grogonomics/2016/aug/29/scott-morrisons-car-crash-logic-and-the-real-story-behind-the-taxed-nots
https://www.theguardian.com/commentisfree/2016/jul/28/i-spend-my-time-writing-about-the-economy-but-the-climate-data-hits-me-right-in-the-gut
https://www.theguardian.com/commentisfree/2016/jul/28/i-spend-my-time-writing-about-the-economy-but-the-climate-data-hits-me-right-in-the-gut
https://www.theguardian.com/commentisfree/2016/mar/21/i-no-longer-see-my-daughters-down-syndrome-i-only-see-a-beautiful-girl-called-emma
https://www.theguardian.com/commentisfree/2016/mar/21/i-no-longer-see-my-daughters-down-syndrome-i-only-see-a-beautiful-girl-called-emma


We invited you to attend and listen to our 
podcasted Guardian Live event, does the truth 
matter? with the Guardian’s editor-in-chief, 
Katharine Viner, and Guardian Australia editor, 
Lenore Taylor and moderated by the late, great 
ABC broadcaster, Mark Colvin. Viner elaborated 
on her powerful long-read, how technology 
disrupted the truth discussing the threats facing 
the funding of public interest reporting and the 
post-truth era. Viner and Taylor also touched 
on the proliferation of fake news during the 
US presidential election and the responsibility 
of publishers and social media organisations 
to foster meaningful conversations and create 
informed societies. 

Guardian Australia’s reporting on the 
Centrelink robo-debt system was unmatched. 
Our reporter Christopher Knaus was the first 
to report on the scandal in December and led 
the coverage for six months, exposing serious 
flaws in Centrelink’s automated efforts to 
claw back welfare debts from Australia’s most 
vulnerable and disadvantaged. The stories 
sparked investigations by the commonwealth 
ombudsman and privacy commissioner, and 
led to the establishment of a Senate inquiry. 
That inquiry recently urged the government 
to suspend the debt recovery system and the 

Above: A cartoon of Guardian 
Australia’s budget 2017 reporters  
by First Dog on The Moon.

Left: Guardian Live event, Does the 
Truth matter? Held at the Seymour 
Centre in Sydney. Photograph by 
Mike Bowers.

federal government was forced to overhaul the 
system to address its flaws, ending some of the 
most unfair practices associated with robo-debt. 

Our series Breaking the cycle looked at 
Indigenous incarceration, exploring what can 
and is being done to keep Indigenous youth 
out of jail in the face of current statistics. We 
looked at the pathways to incarceration through 
our interactive case study, Jacob’s story. We 
profiled the work of Balunu Indigenous Youth 
Healing Foundation, an Indigenous-run camp 
for young people in contact with the criminal 
justice system. 

We commissioned journalism academic, 
Dr Margaret Simons to write about the future 
of journalism in Australia. Simons addressed 
big questions including; does journalism 
really matter? Do we really need to worry that 
journalists are losing their jobs, or will society 
simply adjust the way in which it satisfies its 
information needs? We enjoyed reading your 
insightful comments about why you value 
strong independent journalism, and why you 
value Guardian Australia in particular. We 
published a selection of your responses in the 
membership section.

 

In a big year in politics, our Canberra team 
covered the federal election, the 2017 budget, 
and the 2016 census. Our budget team brought 
you the best reporting and analysis as they 
crunched the numbers of the nation. And for 
the census we encouraged you to participate 
and have your say on demographics in your 
area, bringing you data interactives and a 
breakdown of the societal trends. Lenore 
Taylor and Katharine Murphy continued to 
bring their distinctive voices in their much 
loved and incisive weekly columns, while 
Gabrielle Chan’s herculean live-blogging efforts 
brought the sitting weeks in parliament alive.  

The year was also dominated by environment 
headlines from Adani’s Carmichael coalmine 
to Trump’s withdrawal from the Paris climate 
agreement to the energy crisis in South 
Australia and handing down of the Finkel 
review. Our environment reporter, Michael 
Slezak, was with you every step of the way to 
bring you the reporting and analysis on these 
issues and more, including oil spill cover-ups, 
plans to drill for oil in the Great Australian 
Bight, and projections that Australia is blowing 
its carbon budget.

Guardian 
Australia matters 
tremendously 
to me because it 
has become my 
number one source 
of reliable news 
... I am proud 
to continue my 
financial support of 
it and the fearless, 
truthful reporting 
that it provides. 
Kev, Guardian 
Australia supporter

“I feel like 
Guardian Australia 
challenges me 
and forces me to 
think critically at 
the world around 
me, and check 
in with my own 
expectations, 
assumptions 
and judgments.” 
Georgie, Guardian 
Australia supporter
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https://www.theguardian.com/australia-news/audio/2017/mar/18/kath-viner-and-lenore-taylor-does-the-truth-matter-behind-the-lines-podcast
https://www.theguardian.com/australia-news/audio/2017/mar/18/kath-viner-and-lenore-taylor-does-the-truth-matter-behind-the-lines-podcast
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https://www.theguardian.com/australia-news/2017/feb/23/youre-not-alone-how-a-bush-camp-gave-indigenous-teenagers-a-sense-of-pride
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https://www.theguardian.com/media/2017/may/29/trump-fake-news-and-shrinking-newsrooms-does-journalism-still-matter-in-2017
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https://www.theguardian.com/membership/2017/jun/13/members-views-on-why-media-matters-good-journalism-is-our-modern-cultural-conscience
https://www.theguardian.com/membership/2017/jun/13/members-views-on-why-media-matters-good-journalism-is-our-modern-cultural-conscience
https://www.theguardian.com/australia-news/australian-election-2016
https://www.theguardian.com/australia-news/australian-budget-2017
https://www.theguardian.com/australia-news/census
https://www.theguardian.com/australia-news/datablog/ng-interactive/2017/jun/27/census-stories-how-has-your-town-or-suburb-changed-over-10-years
https://www.theguardian.com/australia-news/datablog/ng-interactive/2017/jun/27/census-stories-how-has-your-town-or-suburb-changed-over-10-years
https://www.theguardian.com/profile/lenore-taylor
https://www.theguardian.com/profile/lenore-taylor
https://www.theguardian.com/profile/katharine-murphy
https://www.theguardian.com/profile/gabrielle-chan
https://www.theguardian.com/environment/carmichael-coalmine
https://www.theguardian.com/environment/paris-climate-agreement
https://www.theguardian.com/environment/paris-climate-agreement
https://www.theguardian.com/australia-news/finkel-review
https://www.theguardian.com/australia-news/finkel-review
https://www.theguardian.com/profile/michael-slezak
https://www.theguardian.com/profile/michael-slezak


Guardian 
Australia is a 
fundamental 
part of my 
life. It collects, 
collates and 
comments on the 
most significant 
aspects of our 
political and 
cultural life in 
a concise form. 
Gabi, Guardian 
Australia 
supporter

About
Guardian
Australia

Guardian Australia is an Australian business, 
telling important Australian stories. All revenue 
we make in Australia is invested back into our 
local editorial operations. Guardian Australia 
now employs more than 40 journalists, based in 
five capital cities.

We have diversified our revenue streams and 
your ongoing support is helping to offset the 
decline in advertising revenue growth. Guardian 
Australia is owned by Guardian News & Media 
(GNM), which publishes theguardian.com, one of 
the world’s leading English-language newspaper 
websites. Our independent ownership allows 
us to produce award-winning journalism free 
from commercial influence. We report to no one 
and so report for everyone. The Guardian has an 
open philosophy, having no paywall makes us 
free and accessible to all.

We are pleased to report that your support 
via membership and subscriptions equates to 
quarter of our annual revenue in Australia.

Display  
advertising

Branded 
content

Programmatic 
advertising

Reader  
support

Right: Guardian Australia all staff 
meeting June 2017. Photograph by 
Jonny Weeks.
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33,000
Australian supporters in the first  
year of membership

60+ podcasts 
over 60 podcast episodes created in Australia2.711m Guardian Australia is the sixth 

most read news website in 
Australia 
(Nielsen DRM, June 2017)

54.3m 54.3m total views of Guardian 
Australia’s videos on Facebook 

13.48%
of all Australians

762m +
total page views in Australia over a year

Aussies visiting each month

total Facebook video views

13.48% of all online Australians 
visited Guardian Australia last 
month 
(Nielsen DRM, June 2017)

awards!
more than a dozen awards won by Guardian Australia, 
including five Walkley awards and three UN media awards

20+
more than 20 media partnerships 
supporting Australian cultural 
institutions and festivals

media partnerships

A year
in numbers
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Access the premium tier of the Guardian app 
As part of your membership benefits, you 
qualify for free access to the premium tier of 
the award-winning Guardian news app. You 
can download the app by visiting theguardian.
com/guardianapp, simply sign in with your 
Guardian supporter login details (email address 
and password). If you’ve forgotten or need to 
retrieve your password you can reset it here.

 
Avoid seeing membership messages  
Our membership ads are specifically targeted 
to non-signed in readers. As a supporter you 
can avoid seeing these membership messages 
if you sign-in at the top left hand corner of 
theguardian.com/au and on the Guardian app. 

 
Sign up to receive Guardian newsletters, 
including Guardian Australia’s revamped 
Morning mail 
Simply sign in to your Guardian account 
(email address and password) and click 
‘email preferences’, select ‘subscribe’ to the 
complimentary newsletters of your choosing, 
these will be delivered straight to your  
email address.

Engage with us online  
Follow Guardian Australia on  
Facebook, Twitter and Instagram. 
 
 
 
 
Your feedback is important to us
Please get in touch with us via  
australia.membership@theguardian.com

Making 
supporting 
easier

I read you daily. 
I want you to 
thrive! Jennifer, 
Guardian 
Australia 
supporter
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