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Report Completed By:

WORS Ref:

Control Ref:

Related IR Ref:

OtherRef: S 1S . 95

TRANSFIELD
SERVICES

Print: ime: | §7).) | Date: 03/09/2015
Incident Date: | 93/09/2015 :

5 . Service Provider: Save The Children Australia
Incident Time: | 1347hs . Y
Incident Type: g:‘?i:‘«/‘m if‘( ’ O{:\n;\ LB cﬁ‘/i(s‘( Rating: (piease circie >> | Information | Minor ;2) Cr'r!ical)
Stakeholder Involved: | Yes, Minor Involved: Yes S

N & )

Primary Location: Area Ten, RPC3
Location Description: Tent.
Team Leader Reviewed: | Print: sign: Time: (£, 4 > Date: 03/09/2015
Supervisor Reviewed: Print: Sign: Time: kf/ﬂ/ Date: 03/09/2015
Control Reviewed: Print: Sign: Time: Date: 03/09/2015

At 1330, Asylum Seeker

Ensure Report includes: Who: Who was involved What : What happened Why: Why did it happen When: When did it happen How: How did it

happen Actions: Actions you undertook Resolutions: What did you do to resolve the incident Notifications: Who did you notify about the incident
approached Save the Children (SCA) Case Worker (CW) i

the mess at RPC3. |l 2 crving and was observed to be very shaken. IS and [lllsat outside where
I <o orted that a Wilsons Security Guard had just hit him. [l exolained to [llllthat he was in tent Illwith
s e - R o 2 sccurity guard entered and yelled at them,
“nhy are you in here?”. | lthen reported that the security guard grabbed him around the throat and hit his head against the
ground twice. 2o said that the security guard threw a chair on him and showed -a red raised mark on his arm. At
this stage, [l M -~ M 2c joined the conversation and all confirmed what [ llllN2c rerorted. [lllasked
I o show her who the security guard was. The children lead CW to area 10 and pointed at a male security guard, who
was late identified by CW | NN s IS A s:ic “he hit me”. [N then asked [ why did you hit
me?”. [Jilltren moved towards [ -nd in a raised voice responded “why did you come in here, you are not allowed in
here, get out of here”. -lhen lead the children out of area 10. A number of other asylum seekers approached the children and
were speaking in Arabic about the incident. At this time, [JJjiett the conversation in order to phone Control.

n

Action Taken: 1. Case Manager |l ohoned Wilsons Control at 1347
2. Case Manager |l o-roned SCA Welfare Manager 1348
3. Case Manager [l ohoned 1HVS and was advised by [l for R
parents to bring him to IHMS at 1352
4, Case Manager advised parents to take to IHMS for
observation
Persons Involved
Name: Service Provider/Asylum Seeker ID Involvement (POI, Victim, Witness)
Victim
Witness
Witness
Witness
Save the Children Australia Witness
Save the Children Australia Witness
Wilsons Security POl

NOTE: Threat self-harm & Assault Incidents involving minors (under 18) is classified as a Major Incident.
Actual seif-harm Incidents involving minors (under 18) is classified as a Critical Incident.
Incidences involving minors (under 18) please include their AGE.
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